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Dear Sir or Madam,

Recent pipeline accidents have increased awareness of pipelines and raised questions about pipeline safety. As a
public official in a community through which a Colonial Pipeline passes, we want you to have the information you
need to understand Colonial’'s operation and be able to answer questions as they may arise.

That's why we are reaching out to you with a new newsletter geared toward local public officials - Colonial and
Communities. This biannual newsletter will tackle a number of subjects of interest to communities, from how we
protect the pipeline to how pipelines can be damaged when individuals dig without first calling to have the pipeline
marked. We know that the better informed you are about Colonial, the better you can manage pipeline safety
decisions for your community. The enclosed newsletter is a paper copy, but we are interested in knowing whether
you'd prefer to receive this communication online. If so, we ask that you send your name, agency, position, and email
address to Colonial&Communities@colpipe.com .

While you are probably aware that we share a pipeline right of way with your community, you may not know Colonial
has been your neighbor for almost a half-century. In fact, 2012 will mark Colonial’s 50t year of operation. We're
proud of our strong heritage of “Moving the Energy that Moves America.” As we look forward to the next 50 years, we
hope to develop closer partnerships with the communities we serve.

| hope that you will take a few minutes to read the enclosed newsletter. | am also enclosing a copy of the tri-fold
brochure, Pipeline Safety is a Shared Responsibility, recently sent to your constituents living along our pipeline. It
identifies various stakeholders and reminds us all about the importance of working together to ensure pipeline safety.

We welcome your feedback on our newsletter and hope that you will find it both interesting and helpful. If you have
comments or questions about Colonial's safety programs, please contact Dona Harrington-Burns, Colonial's Public
Awareness Program Administrator at our regular business number, 1-800-925-7473, extension 2250, or by email at
dharring@colpipe.com.

Thank you for helping us keep your community and our pipelines safe.

Enclosures

1185 Sanctuary Parkway, Suite 100 Sanctuary Park Alpharetta, Georgia 30004
P.O. Box 1624 Atlanta, Georgia 30009
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recognize & respond to a leak.

Need More Information?

A refined petroleum product leak may appear as

any of the following:

Petroleum product of the ground

e Multi-colored film or sheen on water To obtain additional information about Colonial pipe-
e Exposed pipeline in a creek or stream line and pipeline emergency response, please contact
* An usual odor like gasoline or heating oil Dona Harrington-Burns, Public Awareness Program

e A hissing /roaring noise coming from the pipeline Administrator. at 678.762.2250

If you do suspect a leak, take the following actions

to ensure your safety: For access to online training materials, visit

Colonial’s Public Awareness Information Portal

e Leave the area immediately upwind of the sus- o .
at www.pipelineawareness.com/colonial/

pected leak and warn others to stay away.

Vapors from refined petroleum products are

heavier than air; seek shelter, moving to a higher To learn more about the Colonial Pipeline
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e DO NOT make contact with any escaped
product.

e DO NOT use a telephone or cell phone, attempt
to light a match, start a vehicle engine, turn an
electrical appliance on or off or otherwise provide

an ignition source in the vicinity of the leak.
e Never drive into a vapor cloud.

e When you are a safe distance from the pipeline,
immediately CALL 911 to report the emergency.

e Then call Colonial’s 24-hour emergency number

at 1-800-926-2728 to report the emergency to Colonial Pipeline Company
Colonial personnel. We Move the Energy that Moves America
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